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Yea!! We are open and ready for business!! As I begin to write this Friday morning, we
already have customers in the store and items coming to the counter!
Thank you all so much for being understanding with the process of getting reopened. This
last 2 weeks have been a flurry of activity as staff members were here spot cleaning
carpets, deep cleaning many areas of the store, sanitizing and hanging signage. Our Staff is
awesome, and I really appreciate them!
I want you to know that we appreciate all that our County Commissioners have done to get
the compliance plan in place so that our county can open. They have worked hard to get it all
complete and in line with what was needed. Klamath County people are awesome!
You will see many changes in the store as we navigate the re-opening of the state. We do
have many guidelines that we are under and must adhere to them in order to stay open.
Please, remember that the staff did not make the rules, but they must adhere to them.
I have had comments from many of you about some of the changes telling us you appreciate
what we are doing to be compliant. I know that some think that we are “Over the Top” with
some of the things we have done. But we will follow the information we have been given by
the state so that all we, and all businesses in our area, can stay open. What other stores do
is their business.
We are not requiring customers to wear masks or face covering, but we are encouraging it.
We do strongly encourage all vendors to wear masks or face covering when they are in the
store stocking or working their spaces. I do appreciate all of you that are adhering to the
guidelines, it will pay off in the end!! The staff are required to wear a mask while helping
anyone in the store and that includes when you as vendors come behind the counter. We do
have the sneeze guard in front of the cash register and that is a good protection when
customers are checking out.
We are not collecting April rent and only charging half price for May. June rent will be same
amount as usual. We feel this is a fair way to deal with the closure. If you have any issues
with the policy, please see Bonnie. For those of you who sent in full rent, I am applying half
to May and carrying it forward to June. If you sent two checks, I will do the same for June
and July. I really appreciate all of you who were so willing to pay rent during the closure.
I appreciate all of you, I know the closure was hard on your finances and we hope we have
been able to help you in some way. Sales are off to a fantastic start!

